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1 Introduction

The Vendor is required to bill any third party for all eligible individuals receiving any of the TPL covered services.
AHCCCS provides the Division of Developmental Disabilities with a master list of all insurance companies. The
list includes demographic information and data related to the companies’ active or inactive status. AHCCCS also
requires TPL information in regard to each claim. Therefore, Vendors must provide this information for each claim
listed on a bill.

The Division is transitioning from a two-digit code to identify the consumer’s insurance company to using a unique
identifier supplied by AHCCCS, the master carrier id. Switching from an insurance identifier to the actual
insurance company master carrier ID, as recognized by AHCCCS, should allow for a more accurate history of the
client’'s TPL and will reduce claim errors.

2 Areas of Impact

There are 4 areas available to Vendors that will be impacted by the new TPL changes:
e Client System
e Vendor System
o Billing Interfaces (Electronic Billing Document, new Excel Electronic Billing Document)

e Paper Bill (Uniform Billing Document, short and long forms)

Last Modified: 12/22/2008 3 0f 48 Proprietary and Confidential
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The following functional map illustrates where these changes will occur:

Department of
Developmental Disabilities
- Provider Services

Client System Vendor System Billing Interfaces
|
Main Menu Vendor Home Electronic Billing Excel Electronic
Page Document Billing Document
Authorizations Login
Menu 9
Authorizations Main Menu
Search

Grievance New or Major Changes

Acknowledgement I:I
Affected by or references TPL I:I

Authorizations List

Authorization

Details Report Selection

Medical Coverage Billing Detail
and Waiver Info Report

Waiver Report

Insurance
Company
Information
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3 How-To’s

3.1 How to Log into FOCUS

Go to https://www.azdes.gov/ddd (existing screen)

2} https: /v azd

File  Edit View

es.goy/ddd/default. asp - Microsoft Internet Explorer - |EI|£|

Favortez  Tools Help | ;','

e Back - J - |£| \El _h ‘ /'._j Search Hj"\'( Favarites ﬁ‘;}‘ 4 < :ﬁ 2] ~ _J ﬁ

Address I@ hittpz: 4w

win, azdes. gov/ddd/default. asp j Go | Links > @ -

Arizona

g - State of Arizona
Department

Home Page

of Eonomic Security

Home Page About DES Contact Us FAQs

Division of Developmental Disahilities
Home Page - About - ContactUs - FAQs

Referral

+ Vendor
Information

+ Consumer &

Family
Information

« ALTCS Member
Information

+ Policy & Forms
+ Public Notices
+ Links

+ Newsletters

Menu =
+ Mescage from the Meed help? Give us a call at (602) 542-0419 or toll free at (866) 229-5533. Many of our documents are printable
Assistant Director and require Adobe Acrobat™ (PDF) or Microsoft® Word (DOCY in order to print

« Eligibility /Make a

DIVISION HEADLINES

NEW The Developrnental Disabilities Advisory Couneil invites vyou to 2 public forurn on Novernber 13, 2008,
(PDF. 28 KB) |

The latest verzion of Navigating the System [S2¢ KB, PDF) iz available in our Consumer & Farmily
Informnation area,

The Summer Edition (225 KB, POF) of The Safety Met now available in cur Mewsletters section.

PROVIDER MEW S

QUALIFIED YENDOR MNOTICE

Ockober 2006 armendments are finalized and available on the Yerndaor Infarrmation page. To zee all currant
Requests for Qualified Yendor Applications [RFQWVAS), click the "General Information about the Qualified
Wendor Sestemn" link on the Yendor Information page, dick on "Reguest for Qualified Yendor Application".
then click on the RFQYWA which applies to the services in your Qualified Wendor Agreernent.

€l

S

I_ l_ l_ l_ |_[2|_ |0 Internet

This screen is t

he home page for the Division of Developmental Disabilities

Last Modified: 12/22/2008 5 0f 48 Proprietary and Confidential
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Scroll to the bottom of the page and click “Launch FOCUS”

3 https://www_azdes.gov/ddd/default_asp - Microsoft Internet Explorer - |EI|1|
File  Edit View Favortes Toolz Help | ;,'
N oy ~ T )
Q Back - () ~ \ﬂ @ Tl ‘ P Search ) Favorites @;{ ‘ = o - _I ﬁ
Address I@I] https: /e, azdes. gov/dddr/default asp j Go | Links * '@ -

Vendor Sustem” link on the YWendor Informnation page, click on "Reguest for Qualified Wendor Application”, ;I

then click on the RFQVA which applies to the services in your Qualified Vendor Agreement.
+ Newsletters

* Acronyms
POLICY MEWS

The Division is seeking public comment for revisions to Chapter 900 "Plan Coordination™.

Mew zections include the "Indepandent Provider Selection Process"; "Vendor Call Pracess"; "Shaort Tarm
Emergency Situations"; "Resolution of Emergency Situations"; and "Qualified Wendor Request for Informal
Feview". Other new sections incude "Safety Considerations for Placements" and "Schoal Based Claiming
Program". Although policy sections related to Resolution of Emergency Situations and the Yendor Call
Pracess will go into effect Septernber 26, 2003, the Division will accept public comments through October
17, 200%. For more information please contact Princess Lucas-Wilson, Program and Policy Manager at
602.542.6398% or at plucas -wilson@azdes.qgow

PRE¥IOUS HEADLINES

Frovider Cost Survey Final Report (PDF, 1,11 MB) and Rebase Boaok 2008 (PDF, 1.5% MBE)
S5Fy07 Yendor Billing Docurnentation is available,

The Arizona W3 forrmn for ALL wvendaors (PDF, 760 KB, incduding instructions (POF, 422 KB

The ADHS Division of Licensing Services' Facility Search informs you about service and living options
Employrment Service and Support Program Forms are available

Reimbursermnent for Incontinence Briefs (DOC, 46 KB settlement reached

Eate book, Lookup file, and Irmplementation instructions have been revized

Third Party Liability Billing Guide for Therapy Providers (PDF, 1.02 MB]

e Division of Developmental Disabilities automated system

Site Map  Privacy Statermment Disclairmer ‘Web Accessibility & Reasonable Accormrnodations
Copyright 2008 DES, All rights reserved,

€ |8 e Intemet

FOCUS is DDD’s automated system. For vendors, the system allows you to search and view client
authorizations.

co | £
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Log in with user name and password (existing screen)

i HOome :: FAL)

{j Welcome to the Secured Website, To beqin login below ar if yvou would like to
sign up as a new user click on the "Signup As Mew User" link below

User Narme ! I
Password : |

| Login |
{,‘i Signup As Mew User {,‘i Forgot My Password

Contact | Site Map | Help | Site Best Wiewed.,
Copyright 2002 DES Arizona @ vour Service, All Rights Rezervad

& |5 @ Intemet 4

Here you can log into FOCUS. If you do not have a user name and password, click “Signup as New
User”

Last Modified: 12/22/2008 7 of 48 Proprietary and Confidential
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3.2 How to View Medical Coverage and Waiver Information:
Log into FOCUS on the Internet (See 3.1).
Click on the “SERVICE AUTHORIZATIONS?” link. (existing screen)

ion of Developmental Disabilities

Main Menu Edit My Profile Change Ermail Change Password Create Mew Wendor Account Reguest Account Access About dccount

o= LOGOUT fueeaunt _

updated: 5/7 /2007 12:00:00 AM
PLANNED OUTAGE e
The system will be down from ©) ADMIN TOOLS Mo Global Applications
7100 to 9:00 p.m. on the sacond Available.

Monday of every month for
raintenance.

User applications Global Applications

Allows the editing of user roles and permissions for all
applications of this account.

@7 SERVICE AUTHORIZATIOM

This application is an internet v&sion of the Service
Authorization systern and will b used by vendors,
Status: Online

Miscellaneous
Updated: 3/16 /2006 12:00:00
AM

Password Resets
violated passwords are reset

every 15 minutes between 7:00
AM and 6:00 PM,

Select your Vendor Type and click on “Select & Continue”. (existing screen)

3 Authorizations - Vendor Type Seletion - Microsoft Internet Explorer,
" — :

: ING| Close

Authorizations - ¥Yendor Type Selection

Vendor Type Main Menu Service Motifications Pending Auths Declined Requests Acknowledge Auths Final Auths

() Following are the types of contracts listed in our system based on yvour FEL/SEN, Please select one of
the following types to view service requests and/or authorizations associated with it,

@ IND - Account Marne

" SPC - ACCOUNT MAME

| Select & Continue |

If you only support one type of contract, this page will not display.

Last Modified: 12/22/2008 8 of 48 Proprietary and Confidential
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Click on the “Final Authorizations” link. (existing screen)

) Authorizations - Main Menu - Microsoft Internet Explorer
i ; ;

elopmental Disabilities

Th
Hom
Vendar's Mame | Account: Account Ha vendaor Type @ IND| Close
Authorizations - Main Menu

Mendor Type Main Menu Service Motifications Pending Auths Declined Requests Acknowledge Auths Final Auths
L= (o,0)

View/Respond to new/unanswered consurner notifications. The numbers next to the link indicate the
nurmber of emergency requests and the total nurnber of requests {including emergency) respectively.

&/ (o)

Wiew notifications which are pending consumer's approval,

&) Declined Requests
Wiew reguests declined by either consumer or vendor,
€ Acknowledge Authorizations{ 2, 0}

Mew or modified authorizations awaiting your acknowledgement. The numbers next to the link indicate
s authorizations and the total number of modified authorizations respectively.

| &) Final Authorizations

View detarsof final authorizations.

Enter search criteria and click on “Search”.
You will see a list of final authorizations per each consumer.

Click on the “Consumer Name” link. (existing screen)

Authorizations - Final Authorization: icrosoft Internet Explorer,

ision of Developmental Disabilities

endor's Name | Account: Account Mame

VYendor Type Main Menu Service Notifications Pending Auths Declined Requests Acknowledge Auths Final Auths

Please use the following criteria to ) Following are the final service authorizations. Initial results are based on default

search, (For name search use '%' search criteria, to change the results alter search criteria. Please click on the

for wildcard searching.} consumner narme link to view the details of the authorization. You can also view the

Status © all 3 histary of the authorizations, if you have proper access rights,

Type : All N Records Displayed: 23 Total Records @ 23

Servioe | All ~ Ci 5 catio %
Accournt

. Consurner & 5 .

Start Date : ﬂ < 35160 RSP Closed ByPass 25.00 T
Account

End Date : ﬂ LConsumer & DDO30  RRB Closed ByPass 178.00 | o
Account B

c D

onsurmer Consumer & T2016  HABR Closed ByPass 178.00 Location

Assists ID : Accourt

. Consumer A 55150 RSP Closed ByPass 7.00 Location

-ansumer ’7 Account

First Mame: Consumer & DDO30  RRE Cpen  ByPass 366.00 ) oo

Consurner ,7 Accourt

Last Mame : Lonsumer &4 T2Z016 HAB DJpen ByFPass 366.00 LT

Offi Sike ¢ Ay it

IR/ Consumer & T2016  HAB Closed ByPass 49.00 oo
|AII v| ocation =
| Search | | Clear |

Last Modified: 12/22/2008 9 of 48 Proprietary and Confidential
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The Authorization Details screen displays.

Click on the View Medical Coverage & Waiver Information link. (existing screen)

Final Authorization Details - Microsoft Internet Explorer;

ision of Developmental Disabilities

Yendor's Mame
Authorizations - Final Authorization Details

Vendor Type Main Menu Service Motifications Pending suths Declined Regquests Acknowledge suths Final Auths

i) Following are the details of the current authorization.

Consumer Details

Name: CONSUMER & Consumer ID : 12345
ASSISTS ID: 0001234567

Gender : M Age : 14
Phame No : Address :

Wiew Medical Coverage & Waiver Information

Authorized Service Details

Service : 97530

DDD Code : PHT

Office fSite : Functional Specification
Units :

Unit Type :

Service Dates: 05/06/2006 - 05/05/2007
Notes :

Special Needs :

Support S MAME Click on the "Wiew Authorization History' to wiew the history of
Coordinator : {8602 )555-1234 the authorization, Once opened, you may save it as a PDF
123 N STATE ST docurnent or print it

FHOENIX, AZ 55000

Responsible
Person:

| Return

Last Modified: 12/22/2008 10 of 48 Proprietary and Confidential
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The Medical Coverage & Waiver Information screen displays. (NEW SCREEN)

Click on an “Insurance Company” link to view demographic details.

) Authorizations - Medical Coverage & Waiver Information- Microsoft Internet Explorer

Medical Coverage

Consumer Name: CONSUMER A& ASSISTS ID: 0000000000

Consumer ID : 12345

Pal Mo, Group Mo,

UNITED HEALTHCARE  0%/06/2006 123456759 012345

Part older’ ne MCID

CONSUMER MOM 1234
1 record
Waivers
DoD S 2 Insurance Company Waiver Start Date Wiaiver End Date
PHT UNITED HEALTHCARE 08/03/2006 12/31/2006 1234
SPT UMITED HEALTHCARE 08/06/2006 12/31/2006 1234

Contact | Site Map | Help | Site Best Wiewed.,

Copyright 2003 DES Arizona @ Your Service, All Rights Reserved

Last Modified: 12/22/2008
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The Insurance Company Information pop-up window displays. (NEW SCREEN)

7} Insurance Company Info - Microsoft Internet Explorer

surance Co.

UMITED HEALTHCARE
123 STATE ST SUITE 123
PHOENI® AZ
85000

Phone Mo.: 800-555-2465

Return |
b’
I@ Cone ‘d Local inkranet

Click on “Return” to go back to the Medical Coverage & Waiver Information screen.

Last Modified: 12/22/2008 12 of 48 Proprietary and Confidential
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3.3 How to Log into Vendor System

Go to https://www.azdes.gov/ddd (existing screen)

Click on “Vendor Information”

a https: /fwww. azdes. gov/ddd/default. asp - Microsoft Internet Explorer ;[Qlil
File Edit “iew Favortes Toolz Help | i.;'

@ Back = -,\_;l b |ﬂ \g _h ‘ /.__j Search \f‘\'{‘ Farvorites ﬁ‘}‘ <] = L‘_f .-)_il < _J ﬁ
&ddress I@ hittps: ¢ dww, azdes. govAdddsdefault asp j Go | Links ¥ & -

Arizona s g e
Department of Economic Security

State of Arizona
Home Page

Home Page About DES Contact Us FAQs

Division of Developmental Disahilities
Home Page - About - ContactUs - FAQs

Menu =
+ Message from the Heed help? Give us a call at (602) 542-0419 or toll free at (866) 229-55353, Many of our docurments are printable
Assistant Director and require Adobe Acrabst™ [PDFY ar Microzoft® word (00OC] in arder ta print

+ Eligibility /Make a
Referral DIVISION HEADLINES

¥endor

_ NEW The Developmental Disabilities Advisory Council invites you to a public forurn on Hovember 13, 2008,
Information

[PDF, 28 KB) |l

The latest version of Navigating the System (526 KB, PDF) iz available in our Consurmer & Farily
Information area,

+ Consumer &
Family
Information The Summer Edition (325 KB, PDF) of The Safety Net now available in our Hewsletters section.

+ ALTCS Member
Information

Policy & Forms
+ Policy & Forms PROVIDER NEWS

+ Public Notices
QUALIFIED YVENDOR NOTICE

October 2006 amendments are finalized and available on the Yendor Information page, To see all current
+ Links Requests for Qualified Vendor Applications [RFQWAS), click the "General Information about the Qualified

wendor Sustemn" link on the Wendor Information page, cick on "Reguest for Qualified Wendor Application”,
then click on the RFQYWA which applies to the services in your Gualified Vendor Agreernent.

+ Newsletters

w1

€] [ [ | |5 & Intemnet

Last Modified: 12/22/2008 13 of 48 Proprietary and Confidential
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Click on “Qualified Vendor Application Directory System” (existing screen)

f'_'.'; https:/ fwww.azdes.gov/ddd /DDDVendorDirectory.asp - Windows Internet Explorer - | Ellil

@:—: - |g https: /fwww.azdes, gov/ddd/DDDVendorDirectory.asp j % 4| % I"'a-‘:-:-' Search 2 =2

File Edit Wiew Favorites Tools Help

Y7 v| ':l.vl'WEb Search<+ [f5 Bookma.» [ Settingsr | i) Messen...= B M.~ Bg MySpacel ] News~

'i:i' ﬁ'ﬁi’ £ | https:/fwww.azdes. govfddd;’DDDVendorDlrectory asp

Arizona "% .
Departrnent of Econnmu: Securlty

State of Arizona
Home Page

About DES

Home Page

Contact Us FAQs

Division of Developmental Disabilities
Home Page - About - ContactUs - FAQs

Menu =
uessaccfomthe  \fapndor Information

+ Eligibility/Make a
Referral Many of our documents are prlntable and reql.nre Adobe Acrobat™ [PDF], Microsoft® Word (DOC),
Micreseft® Excel™ (¥L3) in orde .

+ Vendor

Information RDS) as an existing Vendor

Qualified \Fendnr Applicatlnn Help Manual (COC, 2.61 ME PDF, 8.89 MEB)
FOCUS Vendor Manual (FOF, 2.1 ME)

+ Consumer &
Famil
Information

+ ALTCS Member

- Information about the Qualified Vendor System
Information

Rate book and Lookup file

s Policy & Forms *+ February 2008 Rate Book (PDF, 1.76 ME)
+ Division Rate Look Up File (XLS, 4.61 MB)

+ Public Notices

|htt|:|s:waw.azdes.govfdddfdnwnloadsfvendeerVADS%ZI.’J I_ ’_ I_ ’_ I_ I_ |9 Internet | Protected Mode: On L 100% - i

Last Modified: 12/22/2008 14 of 48 Proprietary and Confidential
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Click on “Login to Vendor Directory” (existing screen)

/- DDD Vendor Directory - Windows Internet Explorer
Iﬁ, https: /fwww, azdes. gov forganization/ddd fleqacydd /DDDVendorDirectory fk0gn snaldnwdnmyvae4z Sam45) frame_Main. aspx

£ DDD Qualified VYandor
application & Directory

Mavigation: QVADS Home Page
Qualified Vendor Application & Directory System SignupfLogin

Please select one of the options listed below.

& Begin Application
If you are interested in becoming a Qualified Vendor, use this link.

(=] Login to Vendor Directory

ication process or are already & Qualified Vendor and would like to
edit your entry in the vendor directary, use this link.

&) OQVADS Home Page

Close this Window and return to QVADS home page.

Arizona Division of Developmental Disabilities & MIS

l—’—|—|_|_]_|@ Internet | Protected Mode: On HI00%

Last Modified: 12/22/2008 15 of 48 Proprietary and Confidential
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Log in with user name and password (existing screen)

/= DDD Vendor Directory - Windows Internet Explorer - |E||5|
IE, hitps:/fwww.azdes. gov/forganization /dddlegacydd/DDDVendorDirectory/(kOgn Snaldnwdnmvge4z 5gm45) fframe _Main. aspx

Z DDD Qualified Vendor
e Application & Directory

Mavigation: QWADS Home Page | Signup/login page

Vendor Login Page

Login

Tao login, please enter your email address and password below,

Email: I

Password: I

I Motification System Only

LOGIN |

Last Modified: 12/22/2008 16 of 48 Proprietary and Confidential
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Click on the “Professional Billing System (PBS) Menu” link. (existing screen)

2 DDD ¥endor Directory - Microsoft Internet Explorer

DOD Quali
lication & Directory

Mavigation: OWADS Home Page

Vendaor: Functional Specification

Main Menu

Pleaze select one of the options listed below,

£ Create a new application

Add & news conkract,

£ ¥Yendor Directory

Wiew and change general information such as wour area information and how vou want to be
notified.

< £ Professional Billing System (PBS) Menu

orts and download files application.

]

Electronic Trading Partner application unavailable at this time,

nental Dis

@ Dane ‘:J Local intranet

Last Modified: 12/22/2008 17 of 48 Proprietary and Confidential
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Click on the “I Acknowledge” button. (existing screen)

2 https:/iwww.azdes.gov - DDD Yendor Directory - Microsoft Internet Explorer

DD Qualified VYendor I-:--_:p::ul:

cation & Directory

Mavigation: OVADS Home Page

Yendor:  Functional Specification

Grievance Process Acknowledgement

Plzase read the Following
i you disagree with this intended action, you may recuest an Adrministrative: Review. To dao so,you must
file a writen request for review within 0 days of the date of this nofice.fou may mail or deliver your

wiriten regquest to:

Formal Grievance Process -

Mailing Address : Physical Address :
Compliance and Review Lnit

Compliance and Rewiew Lnit
Division of Developrmertal Disabilties

Division of Developmental Disabilfes -

Site Code T41-4 1744 W Jeffersan
PO Box 6123 4th Floor,5E Carner
Phoenix, A7 #5005 Phoenix AZ 85007

Questions: Phone §02) 542-6870 Fax 02)542-6470

1 Acknowledge

Corrections and Informal Issue Resolution - Please resubmit corrected claim(s) with a copy of your remitance advice to the following address
DES/DDD - Ste Coce 7491 - A

&] Dore S mternet

Last Modified: 12/22/2008 18 of 48 Proprietary and Confidential
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3.4 How to view TPL information on Billing Detail Report

Click on the “Provider Billing Detail Report” link. (existing screen)

N https:/hwww.azdes.gov - DDD Vendor, Directory - Microsoft Internet Explorer,

a— .
k- A eYalalll: i ir '
Favigation:  Main Menu | PBES Menu
Yendor:  Functional Specification
Professional Billing System (PBS): Report Selection EI

Select the type of report to review,

&2 Provider Billing Detail Report
Report ko Yiew Billing Details by Ei

o Waiver Report

eat and Fiscal Month,

Retrigves waiver information by Client 1D

Arizona Division of Developrmental Disabilities & MIS

é ﬂ Internet

Last Modified: 12/22/2008 19 of 48 Proprietary and Confidential
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Click on a Bill ID (existing screen)

2 hitps:/iwww.azdes.gov - DDD Vendor Directory - Microsoft Internet Explorer : E|fz|

logout

Favigation: Main Menu | PES Menu | Professional Billing Systen (PES): Report Selection

Wendor:  Functional Specification

Professional Billing System {PBS): Billing Detail

Eilling Cetail Infarmation

& Al bills that wou have submitted are listed below, Click an the Bill ID ko view the details of a particular bill, IF wou wish to filker the results of the
report, please enter the fFollowing information before clicking on the Bill 10,

Locakion : l:l Claim Stakus Report Format

Monkh Year Received Date otal Char
1000666 FEE 06 03/14/06 B65431,23
1001790 AR, 06 04/15/06 0721364
1002149 MAR 06 0424/06 57478.69
1003343 AFPR 06 05/18/06 09151.06
1004150 AFR QG 06J07{06 2245663.37
1004545 MAY 06 06/14/06 228691910
1005416 JUN 06 0707106 2825859, 16
1006450 JUL a7 03/02/06 2497270.53
100EE77 JL o7 03/16/06 2516404 .55
1008612 allia o7 09/27/06 2698402.30

Arizona Division of Developrnental Disabilities & MIS

@ Dane é ' Inkernet
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Here you will see the Billing Detail report (Existing report). You can see the following information regarding TPL:
e Absent units
e TPL amount
e Error description if applicable

(see 4.3 “Business Rules for Billing Documents” to see the possible rule violations that are related to TPL)

! Adobe Reader - [[frm.

File Edit Yiew Document Tools Window Help -
% [H savea copy @ 99 searcn | ] Object Data Tool |- @), - | & | @ @ IO |: @ren - |F e Adobe Reader 7}?
>
i A~
% Arizona Department of Economic Securify —
a Diivision of Developmental Disabilities Page:  Page 10f 347
| Billins Detail & Print: 00302008
Wendor Functional Specification Vendor FEUSSN: 000000000
BillIp 1040986 Vender SHCCCSID: 000000
Contract &
Start End Absent  Totsl Transaction  Conrol
Loc Chentld Client Name: Svc  Date Date Units  Units  Units  gmas TPL Total Mumber Mumber Error Descripiion
EAD
A (QEOCHO000 (M R HAH 300 000 300 SEI00000
Aa (EBEIN00  FDFEIGIEN0 RSP EX T ) 3.00 FE00000
A4 QOEOGOONGD  ADDURMOGRREE. nar 7o 0go 700 1000000
Aa COEDCITO0  ANREHOFRTIE HAH 700 oOo 700 000000
A4 GOOGEO000  WODEGNORIERBE REP 300 oo 300 000000
AA - CONDEDO0OD  ACDEHOETIRGG RSP 000 oo 000 000000
AA (OUGSGEO00  SDEMMHTRTR RSP son om0 &00 000000
A DERGOOKE  WNDERGMTIINGD RSE 300 0o 3.00 tnannon
A4 OOOREBROTI  FODRABOMFRHTING HAH 400 000 400 000000
A4 (POSR0MOTE  ROABOG) TGN RSP 300 000 300 tnannon
E] AR DOOBEBROTH  FIVERARIG0FRATO0 RSE 300 000 300 000000
A4 (OOORDAMCT  FOUGEEMA0ITETIEG RSP 100 000 100 000000
A4 (NOSEBKNED  FDBABIA0TTEINED RSP 200 0oo 200 2000000
AA - DDDRGBGONT  FOTOBE000 A0 HAH 300 000 300 000000
A4 (JODHEBAONT  FOREERO0GNTRENOE RSP 084is o0 om 300 000000
AA DDORBBGOTD  FEDATNG0FRAG HAH DE/D4/08 400 000 200 FE000000
AA (ODREBOOET  TRRRAG0 M0 HAH 10108 300 0o 3.00 000000
AA (OURESTMET  WORABOODADIANGG RSP s om0 200 ! 000000
AA JOURSEANET  FOTEEE BOOMTRRES RSP 1.00 000 100 0.00 577 000000
AA (0URGBGOLY  FIHOEBGMTINRGD RSP 200 om0 £00 .00 000000
A4 (RARRRCSDE  GODHRACRFTHRGE HAH ao0 000 200 0.00 £Eoooonn
£ A4 JBOSAOOSDD  EITOARCRORINIGT HAH 400 000 200 0.00 EEO0O000
g AA (EORESOOTT  WIUHRAGH RN HAH 400 omo 400 0.00 EEo00000
I P vy —— s om P 0.0 sfo0000n
b AA - (DOOREEDON  FOCHODOGMITINGG HAH 400 ooo <00 0.00 §212  HOO00OO0
A4 (OOPSBAOEY  FOUHADRGUMTLINGD RSP DEMSTE 400 000 200 0.00 s3pe  HODOOOD
A4 (NORGERATT  FIVIBARIA0 FEINED HAH  DE29ME so0 000 200 0.00 £E000000
£ A4 OHQSEBGOIE  ERHGAGHIHNEREE RSP DE230E 100 000 100 0.00 EEo00000
E AA (BOAGRGADT  ATDOARGA0FTNNGD RSP DE/300B 3.00 ooo 300 0.00 E000000
£ A4 (OOREOMOET  GODRABLGOTTENNED RSP DEZ306 100 oo 100 0.00 S77 SH000000
“ AA DBNBEGOONT  RDEROMTRIORGD RSE  D&24DE 400 000 400 77 000 §308  E000000
A4 (O0REBMILT)  FOTOARGGUIRING HAH 08238 EX - 300 .00 5158 000000
-

!
b
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3.5 How to View Waiver Report

Click on the “Waiver Report” link. (existing screen- new report link)

(=9

& | https: fiwww.azdes.gov - DDD Vendor Directory - Microsoft Internet Explorer

Mavigation: Main Menu | PES Menu
wendor:  Functional Specification

Professional Billing System {PES}): Report Selection

Select the type of repart to review,

&2 Provider Billing Detail Report

art to Vi iling Details by Fiscal Year and Fiscal Month.
o Waiver Report
i tver information by Client 1D

Arizona Division of Developrnental Disabilities & MIS

|@ é 0 Internet I
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Here you can see a list of waivers sorted by client. (new report)

/3 http:{iddgafwiorganizationfddd/focusdd/ProfessionalBillingSystem, Intranet/frm,_ViewBilllDReport. - Microsoft I... |:| |§|f5__<|

HAE & e[ @®[e] B e |
N
Arizona Department of Economic Security P Page 1 of 1
o . = age:
" Division of Developmental Dizabilities Printt  09/1672008
5
- Waiver Detail Report
~
Yendor: Functional Specification
Yendor FEI/SSN: 123456759
Client Name Client ID Insurance Co. MCID  Service Code Start Date End Date
Consumer, One 1234567890 USA Insurance 12345 PHT 05/01/08 05/31/08
)
b
w
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4 Changes to Billing Document

There are 2 existing billing documents that are affected by the TPL Changes as well as one new document:
e Manual Billing Form
o Uniform Billing Document (flat file)

e Excel Billing Document — NEW!

4.1 Manual Billing Form

Business Operations to complete this section

4.2 Uniform Billing Document (flat file) and Excel Billing Document

The changes for each of these documents will be described together. Layouts for both are very similar- they
contain most of the same fields and in the same order. Since it is easier to describe a flat file using Excel, these
two are combined.

The following illustrates the differences in the header, detail, and footer sections of the document using sample
data:

Header Differences:

Old:

REC_INDICATOR FILE_MONTH FILE_YEAR PROVIDER_ID PROVIDER_NPI 'PROVIDER_AHCCCS_ID

HR MAR 06 123456789 1234567890 123456

New:

RecordIndicator  Provid BillMonth BillYear ClaimType ProvNPI ProvAhcccsld
HR 123456789 SEP 08 P2 1234567890 123456
Notes:

o RecordIndicator applies to flat file only. Field does not exist in Excel Billing Document
e The old fields FILE_MONTH, FILE_YEAR are equal to BillMonth, BillYear respectively.
e ClaimType is the following:

o P2 (PAID SERVICE)

e For the Excel Billing Document, the header record is entered on the first Excel tab

" HEADER / DETAILS / FOOTER /
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Footer Differences:

Old:

REC_INDICATOR REC_COUNT TOTAL_UNITS TOTAL_TPL_AMT TOTAL_AMOUNT
TR 413 670.00 0.00 22388.89

New:

RecordIndicator TotalRecords TotalUnits TotalAmount

TR 9 50.00 24000

Notes

¢ Recordindicator applies to flat file only. Field does not exist in Excel Billing Document

e For the Excel Billing Document, the footer record is entered on the last Excel tab

l'\, HEADER & OETAILS }, FDDTEFI/-‘
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Detail Differences:

(shown vertically for convenience)

Old Layout: Old-to-New fields New fields
PROVIDER_ID HcpcsCode
SERVICE_LOCATION ProvSvcLocation ProvOfSvcAhccces|d
CONTRACT_NUMBER ContractNum ProvOfSvcNPI
CLIENT_ID Clientld TplReCodel
CLIENT_LAST_NAME TplCode2
CLIENT_FIRST_NAME TplAmt2
SERVICE START_DATE SvcStartDate TplReCode2
FILLER BLANK_1 TplCode3
SERVICE_END_DATE SvcEndDate TplAmt3
FILLER BLANK 2 TplReCode3
SERVICE_CODE SvcCode TplCode4
FILLER BLANK_3 TplAmt4
DELIVERED_UNITS DelUnits TplReCode4
FILLER BLANK_4 TplCode5
ABSENT_UNITS Abs Units TplAmt5
FILLER BLANK_5 TplReCode5
TOTAL_UNITS TplCode6
FILLER BLANK_6 TplAmt6
RATE Rate TplReCode6
FILLER BLANK_7 TplCode7
TPL_AMOUNT TplAmtl TplAmt7
FILLER BLANK_8 TplReCode7
TOTAL_AMOUNT_DUE TotalAmtDue TplCode8
FILLER BLANK_9 TplAmt8
BILLING_MONTH TpIReCode8
BILLING_FISCAL_YEAR TplCode9
FILLER_ BLANK_10 TplAmt9
FILLER BLANK_11 TplReCode9
PROVIDER_CONTROL_NUMBER 'ProvControlNum

FILLER BLANK_12

PROVIDER_OF SERVICES

SERVICE_CODE_REAL

PLACE_OF SERVICE Place OfSvc

FILLER_BLANK_13

TPL_CODE TplCodel

PROVIDER OF SERVICE NPI

HCPCS_ID

PROCEDURE_MODIFIER_1 ProcMod1

PROCEDURE_MODIFIER_2 ProcMod?2

PROCEDURE_MODIFIER 3 ProcMod3

e For the Excel Billing Document, the details records are entered on the middle Excel tab

T
% HESDER 5 DETAILS § FOOTER /
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¢ Removed fields:

CLIENT_LAST_NAME - can be determined via ClientID

CLIENT_FIRST_NAME - can be determined via ClientID

FILLER_BLANK_ X —fillers removed

TOTAL_UNITS - can be calculated (DelUnits + AbsUnits)

BILLING_MONTH — available in header

BILLING_FISCAL_YEAR — available in header

PROVIDER_OF_ SERVICES - available through ProvOfSvcAhcccsld, ProvOfSveNPI
SERVICE_CODE_REAL - available through HcpcsCode

HCPCS_ID - available through HcpcsCode

e New fields:

HcpesCode - The uniform method for health care providers and medical suppliers to report professional
services, procedures, and supplies. HCPCS (pronounced "hick-picks") is the acronym for
Healthcare Common Procedure Coding System.

ProvOfSvcAhcccsld — The ID assigned by AHCCCS to the provider of services

ProvOfSvceNPI — The HIPAA unique identification number for the provider of service.

TplReCodeX — The reason code is used when the TPL amount is equal to $00.00 and there is not a
waiver on file.

TplCodeX — The Master Carrier ID to represent the insurance company as assigned by AHCCCS.

TplAmtX — The amount covered by the insurance company.

Last Modified: 12/22/2008 27 of 48 Proprietary and Confidential



Department of Economic Security

Division of Developmental Disabilities

Project: TPL Changes
Version 0.1 Subject: Provider Reference Guide
Doc ID: DDD-TPL-040-001

Header Page

B3 Microsoft Excel - FSPCO810.xls

5 Fle Edit Yew Insert Format  Tools Data  Window Help  Adobe FOF Typeaquestion forhelp [+ 2 @ X
NEEHRS SRV E| SRR -8 = '%ll[ﬁ@ai‘“”a' -2 -|B I U|SE=Z=FH|$ % » 580 |EE

mm
A3 - &

A B C D E

il Provid BillMonth BillYear ClaimType ProviNPI ProvAhcccsld
123456789 OCT 08 Pz 1234567890 123456

m
L]
T
=

2l

27|

30|
l v
W 4 » »[\HEADER ; DETAILS /FOOTER / IG | -
Ready UM
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Details Page

B3 Microsoft Excel - FSPCO811.xls

Fle Edit Yiew Insert Format  Tools Data  Window Help  Adobe POF Typeaquestion forhelp = 2 & X

NS HRO SR TR S AR08 2 A0 <% - B I U|SE==H]$ % s W8 - oA
me =
H27 - Fe
A B © [} E F G H | [ |
1 ProvSvcLocation ContractHum Clientld SvcStartDate SvcEndDate SvcCode HepesCode DelUnits AbsUnits
2 |aa 1 234567590 06/24/05 06/24/05 SPT 1 1]
3 |aa 1234567591 0624108 06/24/08 SPT 1 1)
4 |as 1234567592 06/24/05 06/24/05 SPT 1 1]
5 |aa 1234567593 0B/24/06 0B/24/08 SPT 1 1)
6 |as 1234567594 0B/24/05 0B/24/05 SPT 1 1]
7 |aa 1234567593 0B/24/06 0B/24/08 SPT 1 1)
8 |as 1234567596 0B/24/05 0B/24/05 SPT 1 1]
9 |aa 1234567597 DE/24/05 DE/2405 SPT 1 a
10 |aa 1234567595 DE/24105 DES2405 SPT 1 [1]
11 |aa 1234567599 DES24105 DES2405 ocT 1 a
12 |aa 1234567300 DES24105 DES2405 ocT 1 [1]
13 |aa 1234567901 DES24105 DES2405 ocT 1 a =
14 |aa 1234567902 DES24105 DES2405 ocT 1 [1]
15 |aa 1234567903 0Es24105 OES24005 oCcT 1 [1]
16 |aa 1234567904 0ES24105 0ES24005 oCcT 1 [1]
17 |aa 1234567905 DES2408 OES2408 acT 1 [1]
15 |aa 1234567906 DES24/08 DEr2408 acT 1 o
19 |aa 1234567907 DES2408 DES2408 acT 1 o
20 |ma 1234567908 DES24/08 DES2408 PHT 1 1]
21 |ma 1234567908 DB 2408 DEs2408 PHT 1 o
22 |ma 1234567910 DB 2408 DES2408 PHT 1 1]
23 |ma 1234567911 DB 2408 DEs2408 PHT 1 o
24 | a4 1234567912 0B/24/05 0B/24/05 PHT 1 [1]
25 |ma 1234567913 0B/24/05 0B/24/05 PHT 1 1]
26 |ma 1234567914 0B/24/05 0B/24/05 PHT il 0
27 -
28
29
30
3
32
33
34
35
ES &
W 4 v n[\ HEADER ' DETAILS {FOOTER / 1< I >
Ready UM
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Details (cont.
B3 Microsoft Excel - FSPCO811.xls

Fle Edit Yiew Insert Format  Tools Data  Window Help  Adobe POF

| $ % s b a0

1 TotalAmtDue ProvControlHum ProvOfSvcAhcccsld ProuOfSucHPI PlaceOfSuc ProcMod1 ProcMod2
2 11531 116.91 1 234567590 123456 1234567090 12 UM
3 11631 116.91 1234567591 123457 1234567891 12 UN
4 11531 116.91 1234567592 123458 1234567092 12 UM
5 11831 116.91 1234567593 123458 1234567393 12 UN
6 [11631 116.91 1234567594 123460 1234567394 12 UM
7 1eat 116.91 1234567593 123461 1234567393 12 UN
8 [11e31 116.91 1234567596 123462 1234567396 12 UM
9 1169 116.91 1234567597 123465 1234567897 12 LIk
10 (116 56.91 1234567595 125464 1234567895 12 Lk
11 1169 56.91 1234567599 123465 1234567899 12 Lird
12 [116.3 56.91 1234567300 123466 1234567900 12 Lrd
13 [116.91 56.91 1234567901 123467 1234567901 12 Lird =
14 [116.9 56.91 1234567902 123465 1234567902 12 Lrd
15 [116.91 56.91 1234567903 123468 1234567903 12 U
16 [116.1 56.91 1234567904 123470 1234567904 12 Un
17 [116.91 56.91 1234567905 123471 1234567905 12 Ur
18 [116.91 56.91 1234567906 123472 1234567906 12 Ur
19 [116.91 56.91 1234567907 123473 1234567907 12 Ur
20 (11691 56.91 1234567908 123474 1234567908 12 Ur
21 (11681 116.91 1234567908 123475 1234567909 12 Ur
22 11691 116.91 1234567910 123476 1234567910 12 Ur
23 (11691 116.91 1234567911 123477 1234567911 12 Ur
24 11691 116.91 1234567912 123478 1234567912 12 N
25 (11691 116.91 1234567913 123479 1234567913 12 UN
26 [116.91 116.91 1234567914 123480 1234567914 12 U
27 -
28
29
30
3
32
33
34
35
ES &
W 4 v n[\ HEADER ' DETAILS {FOOTER / 1< I >
Ready UM
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Details (cont.

B3 Microsoft Excel - FSPCO811.xls

5 File Edit ¥ew Insert Format  Tools Data  Window Help  Adobe PDF Type & question Far help
HRN=A - REWE N RN P R R R AT Ny - ¢ - B Zu|EE=s %0 W
AT !

AAT2 - F

= T U N Wy * f Z Ab, -~

1 TpiCodel Tplamt1 TpIReCodel TplCode2 Tplamt2 TplReCode? TplCode3 TplAmt3 TplReCode3
2 [123458 0 1
3 [123457 0 1
4 [123458 0 1
4 [123459 0 1
B [123460 0 1
7 123461 0 1
G [123462 0 1
9 [123483 0 1
10 123484 30 234567 30 557550 0 1
11 123485 30 234568 30 567891 0 1
12 [123486 30 234569 30
13 123487 (=) =
14 123483 50
15 123469 &0
16 123470 &0
17 123471 0
18 123472 20 345678 20 456789 20
19 123473 20 345679 20 456790 20
20 [123474 20 345680 20 456791 20
21 123475 0
22 [123478 0
23 123477 0
24 123478 0
25 123479 0
25 [123430 i}
X7 =
28
29
30
3
32
33
34
3
ES &
W 4 » n[\ HEADER DETAILS {FOCTER / 1« i >
Ready UM

TplCode, TplAmt, and TplReCode continue until there are enough spaces to provide 9 insurances companies if
applicable to the consumer.
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Footer Page

B3 Microsoft Excel - FSPCO811.xls =X
Ell_] Ele Edit ‘iew Insert Format Tools Data  Window Help  Adobe POF Type & question forhelp (= o @ X

B $ % s 0 00 g

s-&»-g-

BT I P TR e ey -z - B I uU|EE
- F

me =
B3
& B £ b | E | F | G

|l TotalRecords TotalUnits TotalAmount
25 25 226275
l

T
o
Py
—
sl

3
W 4 » W)\ HEADER / DETAILS % FOOTER // [< | ¥
Ready UM

|
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The Uniform Billing Document Specification is as follows:

HEADER
Column Name Description Type Format Start Index Max Len  Fixed Len Required
(.txt)

Header Indicator Indicates the header line (Only for text file) char Should be "HR" 1 2 TRUE TRUE

Provid The Provider Id char AAAAAAAAAA 3 9 TRUE TRUE

BillMonth The billing month for the submitted bill. char AAA ("JAN" thru "DEC") 12 3 TRUE TRUE

Billyear The billing year for the submitted bill char AA (example: "08") 15 2 TRUE TRUE

ClaimType Claim Type for claim, see DES Billing dept. for char AA 17 2 TRUE TRUE
details.

ProvNPI The NPI for the Provider, Required for Nursing char AAAAAAAAAA 19 10 TRUE FALSE
and Therapists.

ProvAhcccesld The AHCCCS Id for the Provider. Required for char AAAAAA 29 6 TRUE FALSE
Nursing and Therapists.

FOOTER

Column Name Description Type Format Start Index Max Len Fixed Len Required

(.txt)

Footer Indicator Indicates the header line (Only for text file) char Should be "FT* 1 2 TRUE TRUE

TotalRecords The calculated total of actual claims in the Details int NNNNNNNNNN 3 12 FALSE TRUE
tab.

TotalUnits The calculated total amount of units in the Details decimal NNNNNNNNNN.NN 15 13 FALSE TRUE
tab.

TotalAmount The calculated total amount in the Details tab. decimal NNNNNNNNNN.NN 28 13 FALSE TRUE
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DETAILS
Column Name
ProvSvcLocation
ContractNum
Clientld
SvcStartDate
SvcEndDate
SvcCode
NursingHcpcsCode
DelUnits
AbsUnits

Rate
TotalAmtDue
ProvControlNum

ProvOfSvcAhcccesld

ProvOfSvcNPI
PlaceOfSvc
ProcMod1
ProcMod2
ProcMod3
TplCodel
TplAmtl
TplReCodel
TplCode2
TplAmt2

TplReCode2

Description Type Format Start Index
(.txt)
The 2 character identifier of the provider location. char AA 1
Provider's Contract Number char AAAAAAAAAA 3
The client's Identification number char AAAAAAAAAA 13
The start date of the provided services. date MM/DD/YY 23
The end date of provided services. date MM/DD/YY 31
A valid DDD service code identifying the provided char AAAAAAAAAA 39
service. Ex: HAB
Hcpes Code for Nursing only. char AAAAA 42
The amount of units delivered for the service decimal NNNNNNN.NN 47
period. If no units delivered then should be zero
Used for therapy no shows only. The amount of decimal NNNNNNN.NN 57
absent units delivered for the service period. If no
The rate at which the service is provided. decimal NNNNNNN.NN 67
The amount due for services provided. decimal NNNNNNN.NN 77
The control number for the provider. char AAAAAAAAAA 87
The AHCCCS lIdentification number of the char AAAAAAAAAA 97

provider of services. Required for Nursing and
Theranists

The NPI of the provider of services. Required for char AAAAAAAAAA 103
Nursing and Therapists.
The two digit code identifying the location of char AA 113

provided services.

Procedure Modifier 1. Please see Training Packet char AA 115
Appendix A & B for more info.

Procedure Modifier 2. Please see Training Packet char AA 117
Appendix A & B for more info.

Procedure Modifier 3. Please see Training Packet char AA

Appendix A & B for more info.

119

Third Party Liability code (Master Carrier Id) char AAAAAAAAAA 121
Third Party Liability Amount decimal NNNNNNN.NN 131
Third Party Liability Reason code - Use only when char AA 141
payment is applied to deductible.

Third Party Liability code char AAAAAAAAAA 143
Third Party Liability Amount decimal NNNNNNN.NN 153
Third Party Liability Reason code - Use only when char AA 163

payment is applied to deductible.

Max Len

10

10

10

10

10

10

10

10

10

10

10

10

Fixed Len

TRUE

TRUE

TRUE

TRUE

TRUE

TRUE

TRUE

FALSE

FALSE

FALSE

FALSE

TRUE

TRUE

TRUE

TRUE

TRUE

TRUE

TRUE

TRUE

FALSE

TRUE

TRUE

FALSE

TRUE

Required
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
FALSE
TRUE
TRUE
TRUE
TRUE
FALSE

FALSE

FALSE
TRUE

FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

FALSE
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TplCode3 Third Party Liability code char AAAAAAAAAA 165 10 TRUE FALSE
TplAmt3 Third Party Liability Amount decimal NNNNNNN.NN 175 10 FALSE FALSE
TplReCode3 Third Party Liability Reason code char AA 185 2 TRUE FALSE
TplCode4 Third Party Liability code char AAAAAAAAAA 187 10 TRUE FALSE
TplAmt4 Third Party Liability Amount decimal NNNNNNN.NN 197 10 FALSE FALSE
TplReCode4 Third Party Liability Reason code char AA 207 2 TRUE FALSE
TplCode5 Third Party Liability code char AAAAAAAAAA 209 10 TRUE FALSE
TplAmt5 Third Party Liability Amount decimal NNNNNNN.NN 219 10 FALSE FALSE
TplReCode5 Third Party Liability Reason code char AA 229 2 TRUE FALSE
TplCode6 Third Party Liability code char AAAAAAAAAA 231 10 TRUE FALSE
TplAmt6 Third Party Liability Amount decimal NNNNNNN.NN 241 10 FALSE FALSE
TplReCode6 Third Party Liability Reason code char AA 251 2 TRUE FALSE
TplCode7 Third Party Liability code char AAAAAAAAAA 253 10 TRUE FALSE
TplAmt7 Third Party Liability Amount decimal NNNNNNN.NN 263 10 FALSE FALSE
TplReCode7 Third Party Liability Reason code char AA 273 2 TRUE FALSE
TplCode8 Third Party Liability code char AAAAAAAAAA 275 10 TRUE FALSE
TplAmt8 Third Party Liability Amount decimal NNNNNNN.NN 285 10 FALSE FALSE
TplReCode8 Third Party Liability Reason code char AA 295 2 TRUE FALSE
TplCode9 Third Party Liability code char AAAAAAAAAA 297 10 TRUE FALSE
TplAmt9 Third Party Liability Amount decimal NNNNNNN.NN 307 10 FALSE FALSE
TplReCode9 Third Party Liability Reason code char AA 317 2 TRUE FALSE
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4.3 Business Rules for Billing Documents

1. TplCodeX will need to be a valid Master Carrier ID as it exists in the Client System (including
Medicare Insurances)

For example: TplCodel = Master Carrier ID, TplAmtl = TPL amount paid by insurance

ProcMod3

TplReCodel

—
y [

1 Home :: FAQ

Medical Coverage & Waiver Information
Consumer Name: CONSUMER A

ASSISTS 1D: 0000000000

Medical Coverage

ypE Insurance Company ive Date End Date  Policy [ a2 ne MCID
UNITED HEALTHCARE — 05/06/2006 125456769 012545 CONSUMER MOM 1254

1 record

Waivers
s a0y start Date Waiver End Date
PHT UMITED HEALTHCARE 08/03/2006 12/31/2006 1234
SPT UNITED HEALTHCARE 08/06,/2006 12/31/2006 1234

Contact | Site Map | Help | Site Bast Viewed.. |
Copyright 2002 DES Arizona @ Your Service, All Rights Reserved |

If incorrect Master Carrier ID is supplied on the claim, the following error message will be given.

Rule violation error message: “Invalid insurance company”
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2. Ifaconsumer has 1 or more active insurances, vendor must provide information for all insurance
companies on the claim for a TPL service. (including Medicare Insurances)

The Division will deny a claim if a consumer has 1 or more active insurances and the vendor does not
provide information for all insurance companies on the claim for a TPL service. The vendor must provide
all master carrier IDs for consumers with insurance on each claim for a TPL service unless there is a
waiver for that consumer, service, vendor, service dates, and insurances. If a consumer has Medicare
insurance, the Medicare master carrier ID must also be supplied on the claim.

For example (client with 3 insurances):

SRR TplCodel, 2, and 3are
the Master Carrier ID

TplAmtl
TplReCodel

TplAmt2
TplReCode2

TplAmt3
TplReCode3

TplCode4d

If all 3 Master Carrier IDs are not supplied on the claim, the following error message will be given.

Rule violation error message: “All active insurance companies not provided on the claim”
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3. For a TPL service where the consumer has active insurance for the dates of service, the TPL
amount is equal to $0.00, and there must be either a waiver or a reason code supplied on the
claim. (including Medicare Insurances)

The Division will deny a claim if the TPL amount is equal to $00.00, the consumer has active insurance
for the dates of service, and the service is a TPL service unless there is a waiver for that consumer,
service, vendor, service dates, and insurance or a reason code is supplied on the claim.

For example (client with 3 insurances):

TplReCodel
TplCode2 Zero amount, reason
code supplied

A

TplCode3

Zero amount, waiver on
file

A

TplReCode3
TplCode4

Amount entered, reason
TplReCode4 code not needed

A

TplCode5

If the TPL amount is $0.00 and there is not a waiver or areason is not supplied on the claim, the
following error message will be given.

Rule violation error message: “Waiver not found and reason code not supplied”

Currently there is only one valid reason for submitting a claim without a waiver or TPL amount.
This is when the consumer is meeting their deductible.

Reason Code | Descriptioin
1 | Deductible Amount
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4. Vendor must use absent units field on claim to pay for no shows on TPL services.

Vendors will bill for absent units using the absent units field. Valid only for Therapy service and can only
be bill at .5 units per day. Absent units must be billed on their own claim line.

For example:

DelUnits

Rate
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5. Vendor must supply a procedure modifier for duplicate claims to be paid.

A duplicate claim is a claim for the same consumer, same vendor, same service, and same
timeframe. A procedure modifier must be supplied on the claim when a duplicate claim is to be paid
for services: AFC, ANC, HAH, HAI, HAM, HBB, HBM, HCH, HHA, HN1, HN9, HPH, OCT, PHT, RSP,
SPT.

1. Additional unit procedure modifiers (UF, UG, UH, UJ) can only be used with other additional unit
procedure modifiers to pay duplicate claims. Duplicate claims with additional units must supply an
additional unit procedure modifier on each duplicate claim. The claims may have the same or different
rates.

2. Tiered rate procedure modifiers (UN, UP) can only be used with other tiered rate procedure modifiers
to pay duplicate claims. Duplicate claims with tiered rate procedure modifiers must have different rates.
A claim without a procedure modifier will be considered as serving one person. Subsequent duplicate
claims that are entered must have a tiered rate procedure modifier to be paid.

3. Person providing service procedure modifiers (U3, U4, U5) will not be used to determine duplicate
claims.

Claim #1

Claim #2

10/21/08
10/21/08

SvcStartDate
SvcEndDate

SvcStartDate
SvcEndDate

10/21/08
10/21/08
AFC

HcpcsCode
DelUnits
AbsUnits
Rate
TotalAmtDue

ProvControlNum
ProvOfSvcAhcccsld
ProvOfSvcNPI
PlaceOfSvc

Last Modified: 12/22/2008

1010101010

123456

1010101010

12

urF X

HcpcsCode

DelUnits

AbsUnits 0.00

Rate 19.89

TotalAmtDue 59.67

ProvControlNum 1010101010

ProvOfSvcAhcccsld 123456

ProvOfSvcNPI 1010101010

PlaceOfSvc

Service AFC provided twice in the same day. One
provided in the morning with a UF procedure modifier, one
provided in the evening with a UH procedure modifier.
Procedure modifiers for each duplicate claim must be

different.
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Claim #3 Claim #4

SvcStartDate 10/23/08
SvcEndDate 10/23/08

SvcStartDate 10/23/08
SvcEndDate 10/23/08

HcpcsCode

DelUnits

AbsUnits

Rate

TotalAmtDue

ProvControlNum 1010101010
ProvOfSvcAhcccesld 123456
ProvOfSvcNPI 1010101010
PlaceOfSvc

HcpcsCode

DelUnits

AbsUnits

Rate

TotalAmtDue

ProvControlNum 1010101010
ProvOfSvcAhcccsld 123456
ProvOfSvcNPI 1010101010
PlaceOfSvc

Service AFC provided for a different number of clients.
One provided to 2 persons UN and one provided to 3
persons. Procedure modifiers for each duplicate claim
must be different.

If duplicate claims are submitted and processed on the same night, for the above services, and an
additional unit procedure modifier is not supplied on both duplicate claims, the following error
message will be given for one of the claims.

Rule violation error message: “Duplicate Claim in batch process. Procedure modifier for duplicate
claim not supplied.”

If duplicate claims are submitted and processed on the same night, for the above services, a
tiered rate procedure modifier is not supplied or the rates are the same, the following error
message will be given for one of the claims.

Rule violation error message: “Duplicate Claim in batch process. Procedure modifier for duplicate
claim not supplied.”

If a payment already exists with an additional unit procedure modifier and a duplicate claim is
entered, if the subsequent claim does not have an additional unit procedure modifier, the
following error message will be given.
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Rule violation error message: “Payment already exists. Procedure modifier for duplicate payment
not supplied.”

If a payment already exists with a tiered rate procedure modifier and a duplicate claim is entered,
the subsequent claim does not have a tiered rate procedure modifier or the rate is the same, the
following error message will be given.

Rule violation error message: “Payment already exists. Procedure modifier for duplicate payment
not supplied.”

If a payment already exists without a tiered rate procedure modifier and a duplicate claim is
entered, if the subsequent claim does not have a tiered rate procedure modifier or the rate is the
same, the following error message will be given.

Rule violation error message: “Payment already exists. Procedure modifier for duplicate payment
not supplied.”
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5 Appendix A — Procedure Modifiers

Additional Unit Procedure Modifiers (are used to differentiate duplicate claims)

DDD HCPCs
Code code UF UG UH (UN]
AFC S5125 X X X X
ANC S5125 X X X X
HAH T2017 X X X X
HAI T2017 X X X X
HN1 S9123 X X X X
S9124
or
HN9 G0154 X X X X
RSP S5150 X X X X

Tiered Rate Procedure Modifiers

(are used to differentiate duplicate claims)

DDD HCPC

Code code Blank UN uUP
AFC S5125 X X X
ANC S5125 X X X
HAH T2017 X X X
HAI T2017 X X X
HAM T2017 X X X
HBB H2019 X X X
HBM H2019 X X X
HCH T2017 X X X
HHA T1021 X X X
HN1 S9123 X X X

S9124 or

HN9 G0154 X X X
HPH T2017 X X X
OCT 97535 X X X
PHT 97530 X X X
RSP S5150 X X X
SPT 92507 X X X

Person Providing Service Procedure Modifiers (are not used to differentiate duplicate claims)

DDD HCPC
Code code U3 U4 U5
AFC S5125 X X X
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6 Appendix B — Procedure Modifier Descriptions

Person providing service procedure modifiers will not be used to differentiate duplicate claims.

Person Providing Service Procedure Modifier

Description

U3

SPOUSE CAREGIVER

U4

FAMILY PROVIDER NOT LIVING WITH MEMBER

us

FAMILY PROVIDER LIVING WITH MEMBER

Additional Unit Procedure Modifier

Description

UF

SERVICES PROVIDED IN THE MORNING

UG SERVICES PROVIDED IN THE AFTERNOON
UH SERVICES PROVIDED IN THE EVENING
uJ SERVICES PROVIDED AT NIGHT

Tiered Rate Procedure Modifier

Description

UN

TWO PATIENTS SERVED

upP

THREE PATIENTS SERVED

Last Modified: 12/22/2008
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7  Appendix C — Claim Examples

SUCCESSFUL PAY
TIME NOTE PAYMENT TIME OF
OF OPTIONS PAY TIER DAY
TIER | DAY | AFC MOD MOD
CLT ID svc | stor | Loc CLT_NAME ED DT | UNIT | AB UNIT | RATE | TPL | AMT | mMoD | MoD | MoD OPTION | OR | OPTION
1 pay ci2 TIME OF DAY
9999999999 | AFc | o7/07/08 | AA | CONSUMERA | o7/07/08 5 0| 1087 | 0.00 54.35 UF o e || e UF
9999999999 | AFc | o7/07/08 | AA | CONSUMERA | o7/07/08 5 0| 1087 | 0.00 54.35 | UN UG mod (SAME RATE) UG
1 pay ci2 TIME OF DAY
9999999999 | AFC | 07/08/08 | AA | CONSUMERA | o7/08/08 5 0| 1087 | 0.00 54.35 UF o it || R UF
9999999999 | AFC | 07/08/08 | AA | CONSUMERA | 07/08/08 5 0| 1087 | 000 54.35 | UN UF mod (SAME RATE) UG
1 pay cl2 TIME OF DAY
9999999999 | AFC | 07/0908 | AA | CONSUMER A | 07/09/08 5 0| 1087 | 0.00 54.35 o | e UF
9999999999 | AFC | 07/0908 | AA | CONSUMER A | 07/09/08 6 0| 1087 | 0.00 6522 | UN UF mod (SAME RATE) UG
Tpay 1 TIME OF DAY
9999999999 | AFC | 07/10008 | AA | CONSUMERA | o7/10/08 0| 1087 | 0.00 54.35 i || PR SEED UF
9999999999 | AFC | 07/10008 | AA | CONSUMERA | o7/10/08 0| 1087 | 0.00 54.35 | UN rate (SAME RATE) UG
1 pay il TIME OF DAY
9999999999 | AFC | 07108 | AA | CONSUMERA | o7/11/08 5 0| 1087 | 0.00 54.35 UG o e || e UF
9999999999 | AFC | 07108 | AA | CONSUMERA | o7/11/08 6 0| 1087 | 0.00 65.22 | UN mod (SAME RATE) UG
9999999999 | AFC | 07/12/08 | AA | CONSUMERA | 07/12/08 7 0| 1087 | 0.00 76.09 | UN UH Both deny Eg"&ggggg UF
9999999999 | AFC | 07/12/08 | AA | CONSUMERA | 07/12/08 8 0| 1087 | 0.00 86.96 | UN UG Mixedmod | ga\vE RATE) uG
0999999999 | AFC | 07/13108 | AA | CONSUMERA | 07/13/08 7 0| 1087 | 0.00 76.09 | UN U3 Both deny Eg"&ggg@g UF
9999999999 | AFC | 07/13/08 | AA | CONSUMER A | 07/13/08 6 0| 1087 | 0.00 65.22 | UN uJ Mixedmod | ga\viE RATE) UG
1 pay ci2 TIME OF DAY
9999999909 | AFC | 07/14/08 | AA | CONSUMERA | 07/14/08 0| 1087 | 0.00 54.35 | UN o || e UF
9999999999 | AFC | 07/1408 | AA | CONSUMERA | 07/14/08 0| 1087 | 0.00 54.35 | UN UH mod (SAME RATE) UG
1 pay il TIME OF DAY
9999999999 | AFC | 07/15/08 | AA | CONSUMERA | 07/15/08 5 0| 1087 | 0.00 54.35 | UN uJ o e || e UF
9999999999 | AFC | 07/15/08 | AA | CONSUMERA | 07/15/08 0| 1087 | 0.00 54.35 | UN mod (SAME RATE) UG
Tpay 1 TIME OF DAY
9999999999 | AFC | 07/16/08 | AA | CONSUMERA | 07/16/08 5 0| 1087 | 0.00 54.35 | UN oo || BREC D UF
9999999999 | AFC | 07/16/08 | AA | CONSUMERA | 07/16/08 6 0| 1087 | 000 65.22 | UN rate (SAME RATE) UG
TIME OF DAY
9999999999 | ANC | 07/08/08 | AA | CONSUMERB | 07/08/08 95 0| 1334|000 | 12673 UF Both pay DNEFERRED UF
9999999999 | ANC | 07/08/08 | AA | CONSUMERB | 07/08/08 11 0| 1334|000 | 146.74 UG (SAME RATE) UG
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1 pay 1 TIME OF DAY
0999999999 | ANC | 07/09/08 | AA | CONSUMERB | 07/09/08 13.34 | 0.00 66.7 UF e R UF
0999999999 | ANC | 07/09/08 | AA | CONSUMERB | 07/09/08 13.34 | 0,00 | 10672 UF mod (SAME RATE) uG
9999999999 | ANC | 7/10/2008 | AA | CONSUMERB | 07/10/08 9.5 13.34 | 0.00 | 12673 dinpagolth TIME OF DAY UF
d;’ims PREFERRED
9999999999 | ANC | 0710108 | AA | CONSUMERB | 07/10/08 12 13.34 | 0.00 | 160.08 UF require mod | (SAME RATE) uG
9999999999 | ANC | 07/07/08 | AA | CONSUMERC | 07/07/08 6.5 13.34 | 0.00 86.71 UF 1 pay cl2 TIERED UF
| NEREFERRED
9999999999 | ANC | 07/07/08 | AA | CONSUMERC | 07/07/08 17 14.86 | 0.00 | 25262 | UN UG mod UN uG
9999999999 | ANC | 07/08/08 | AA | CONSUMERC | 07/08/08 6.5 13.34 | 0.00 86.71 UG d;npyazﬂg ; TIERED UF
9999999999 | ANC | 07/08/08 | AA | CONSUMERC | 07/08/08 145 14.86 | 0.00 | 21547 | UN UG mod PREFERRED | )\ UG
0999999999 | ANC | 07/09/08 | AA | CONSUMERC | 07/09/08 13.34 | 0.00 53.36 T'g:? SfYT'l"é'E NO UF
9999999999 | ANC | 07/09/08 | AA | CONSUMERC | 07/09/08 6.5 13.34 | 0.00 86.71 | UN UF L pay 2 TIER, SAME | UN(+10.5) UG
deny mixed
A RATE, UNITS
MUST BE
9999999999 | ANC | 07/09/08 | AA | cCONSUMERC | 07/09/08 9.5 14.86 | 0.00 | 14117 | UP UG COMBINED | uP UH
9999999999 | ANC | 0710108 | AA | CONSUMERC | 07/10/08 6.5 13.34 | 0.00 86.71 UH 1pay1 TIERED UF
| NEREFERRED
9999999999 | ANC | 0710108 | AA | CONSUMERC | 07/10/08 145 14.86 | 0.00 | 21547 | UN mod UN uG
9999999999 | ANC | 07/11/08 | AA | CONSUMERC | 07/11/08 4 13.34 | 0.00 53.36 T;I—I\I/II;:ERCI)EII:D SIFY NO UF
2 pay 1 . UN
9999999999 | ANC | 07/1/08 | AA | CONSUMERC | o7/11/08 6.5 13.34 | 0.00 86.71 | UN deny same ";/I'TEER*USN’T#"SE (+10.5) UG
EE MUST BE
0999999999 | ANC | 07/11/08 | AA | coNsUMERC | 07/11/08 9.5 14.86 | 0.00 | 14117 | UP COMBINED | uP UH
TIERED OR
9999999999 | ANC | 0712108 | AA | cCONSUMERC | 07/12/08 6.5 13.34 | 0.00 86.71 UF e ePO% | No UF
9999999999 | ANC | 0712108 | AA | CONSUMERC | 07/12/08 6.5 13.34 | 0.00 86.71 UG IF TIER, SAME | UN (+ 13) UG
All 3 pay
RATE, UNITS
MUST BE
9999999999 | ANC | 0712108 | AA | CONSUMERC | 07/12/08 145 14.86 | 0.00 | 215.47 UH COMBINED | uP UH
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9999999999 | ANC | 07/13/08 | AA | cCONSUMERC | 07/13/08 4 0| 1334 | 0.00 53.36 UF TlTr\I/:lEER(IJEES/FY NO
1pay 2 > [UN
9999999999 | ANC | 07/13/08 | AA | CONSUMERC | 07/13/08 6.5 0| 1334 | 0.00 86.71 UF deny same 'E;'TEERUSN’T?SE (+10.5)
e MUST BE
9999999999 | ANC | 07/13/08 | AA | CONSUMERC | 07/13/08 17.5 0| 1486 | 0.00 | 260.05 UF COMBINED | UP
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